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Reduced Repairs by 55% & Saves $61,000 Annually

A gastroenterology center in Georgia 
experienced frequent flexible endoscope 
repairs under a prior equipment repair 
partner. Scopes were regularly sent out for 
repair, creating costs, technician downtime, 
and workflow disruption.

THE CHALLENGE
The center partnered with EndoscopyMD to 
improve the durability and reliability of their 
fleet of flexible endoscopes. EndoscopyMD 
reduced repeat failures and improved scope 
longevity.

THE SOLUTION

THE OUTCOME
	9 Higher quality repairs that extend 

scope durability

	9 Fewer repeat failures & more 
reliable performance

	9 Greater scope availability for 
physicians & patients

	9 Reduced technician downtime 
managing repairs

	9 Improved efficiency across the 
endoscopy unit $61,000

TOTAL ANNUAL SAVINGS

55%
Reduction in annual repair volume

6X
Extension in operational uptime 
of equipment
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